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« GenAl is not a silver bullet. many business problems will require a combination of different Al techniques.

(Gartner)

Al Does Not Revolve Around GenAl

App Predictive Capacity Infrastructure Predictive Capacity
Hacking Attempt Identification

Infrastructure Predictive Availability

Optimization
Anomaly Detection

Network Predictive Availability Rules/

. . . heuristics
Intelligent Alert Escalation and Routing @
Network Predictive Capacity
Self-Healing Things Alert/Event Reduction Simulation
User Experience Impact Analysis @
AlOps-Based ChatOps

Al is a broad
space with

many different
techniques and

practices @

Nongenerative
machine learning

@ Graphs
Feasibility Generative models

One out of many
Al practices

Gartner
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