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Gartner Peer Insights “Voice of the Customer”

Company Size
Large Enterprise (1B - 108 USD)

Robotic Process Automation

As of 31 October 2020

Large Enterprise
4 Customers’ Choice
Appian Automation Anywhere
UiPath

| 24.6
AVERAGE
MARKET
Microsoft Blue Prism RATING
g
&
3
¢
Number of Reviews -

Tha company size category s referming to the review writars’ company 5z (measurad by annual revenus), Vendors with greater than or equal to 10 edgble
reviews within $his category on Paer Insights in the past one year as of 31 October 2020 are considared as sligible vendors, Numbar of reviews and ratngs as
of 31 October 2020, Vendars in each quadrant are fsted alphabetically.
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Gartner Peer Insights “Voice of the Customer”
Company Size
Midsize Enterprise (50M - 1B USD)

Robotic Process Automation

As of 31 October 2020

Midsize Enterprise
4 Customers’ Choice

Rocketbot Shanghai ENCOO
Servicetrace Technology
[ 24.7
AVERAGE
MARKET
Appian Automation Anywhere FATING
Blue Prism
Microsoft
UiPath
s
Number of Reviews -

Tha company size categary & refamring to the review writars’ company sze (measured by annual revenue). Vendors with greater than or equal to 10 eagble
raviews within tis category on Paer Insights in the past one year as of 31 October 2020 are considersd a5 eligibie vendars, Numbar of reviews and raings as
of 31 Oclober 2020, Vendors in each guadrant are isted alphabetically.

© 2020 Gartner Inc., and/or its affiiates. All nghts reserved

Source: Gartner 2020
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Gartner Peer Insights “Voice of the Customer”
Region
Asia/Pacific

Robotic Process Automation

As of 31 October 2020

Asia/Pacific
Customers’ Choice

Appian Automation Anywhere
Datamatics Blue Prism
Shanghai ENCOO
Technology
UiPath
24.6
AVERAGE
MARKET
Microsoft FUATNG

Overat Rating

Number of Reviews

w writars daployad the products, Vendors with greater than or aqual 1o 10 aligibie

of 31 October 2020 are considared as sligible vendors. Numbar of reviews and ratngs as

© 2020 Gartnar Inc., and/or its affiiates. All nghts reserved

Source: Gartner 2020
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Gartner Peer Insights “Voice of the Customer”
Region
North America

Robotic Process Automation

As of 31 October 2020
Q’T“’ North America
Q] Customers’ Choica

Microsoft Automation Anywhere
UiPath

Blue Prism

Source: Gartner 2020
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